The Arbiter

VSA will be using the online referee scheduling system from vwAshiterSports.comThe system is quite
straightforward to use and has a number of benefits. The main benefits are
e User maintained database of contact information

e Central placdor schedules of all leagues

e System of reminders to officials of upcoming games

e Accurate data for payroll calculations

e Easily accessible record of past and upcoming games for officials
Summary

e Once your name is entered into the database you will recewedcaming email message with
instructions on how to sign in.

e Once you are set up, enter the times and dates that yootareailable to do games. The referee

scheduler will then assign you to games.

You will get an email saying you have new games.

Goto the website and accept or decline the games.

You will receive an email reminder of your games three days prior to the games.

You will also receive an email with any changes to an assignment.

You can view your schedule online at any time.

Getting started

The welcoming email will look something like this:

One of your officiating associations will be using this website for online referee assigning and now rjeeds

you to sign in. This email will explain the information needed to help you get started.
-How do 1Sign In?

-What should I do first?

-Where can | get further help?

How do I sign in?

To sign into ArbiterSports.com:

Go tohttp://www.ArbiterSports.com/ and enter the sign in information provided below inf
the entry fields at the top right of the page.

Enter your sign in information as listed below:

-User Namenewreferee@telogaw.ca m

- Password: *rxxkkik

NOTE: The first time you sign in you must actépe Terms and Conditions as well as change your
password.

[

What should | do first?

Once you are signed in the system, you may want to do the following:


http://www.arbitersports.com/

-l f all owed by your admi n, Yobrladmnknight also base sanfe ®ther y o

blocking options available to you.
-Make sure your personal information is accurate by clicking the Profile tab. Phone numbers can b

updated by clicking the Phones link on the-tedind side of the profile page. A picture of yourself in either

u

ipg or gif format can also be uploaded using thetafitd menu. Pictures of officials are always appreciated

by admins, partners and schools/leagues.

-Mark yourself aRReadyto be assigned once you have set your availability and other blocks by clicking
the check bw located on the at the top right of your Maintab.f you dondt have ¢ hi

might not assign you to any games.

-When your admin assigns you to games, you will receive a notificationefmbile n i t 6s up
accept or decline games, if allowed by your adniin.do this, you must sign into the system and view
your game schedul€On the right side of your gansehedule, you will seaccept and declinecheck
boxes. Once you are finished marking the ganmessure to click the Submit buttonto submit the
changes and have the games accepted or declined.

Where can | get further help?

If you need further assistanqdease email your admin sdmebody@emailplace.xyz . Additional
contact information for Some BoSlwppdnktadvai |l abl|l
Sincerely,

ArbiterSports Team

You will have a simplg@assword assigned (probably your last name) that should be changed the first time

you sign in. Once you log in you should see a screen like this:

ArbiterSports.com - League Adminis... |
SWITCH VIEWS SUPPORT MY ACCOUNT SIGN OUT

A rhl'fnr,.., .

SCHEDULE BLOCKS MYREFEREE PROFILE
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Logo

Announcements Special Notices

« Training Yideo - Mews Sharing Features for
Officials

o Pleasetake this survey from ArbiterSports!

Once you have signed in, please check and complete the personal infosuodtiersystem is easier to use
and it is easier for us to contact y@et to this page by clicking dROFILE on the main menu bar.
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I ArbiterSports.com - League Adminis... .

SWITCHVIEWS | SUPPORT | MY ACCOUNT | SIGH OUT

Arbrtars; 2

SCHEDULE BLOCKS MYREFEREE PROFILE

FPREFERE INFORMATION PASSWORD SHARING

User Preferences Need Help? @

Titme Zone:
(Specify the fime Zone that you are in_Applicable dates will be adjusted based | (GhAT -08:00) Pacific Time V|
upon this time zone.)
Page Size:

(when viewing grids of data, this value is used fo determine how many rows 20
are visible at atime.)

Date Rangs:

(Used to only show data that is within vour season)
Default Printing Format

{Us=ed to print a report with this format.)

01/04/2008 | To 24/10/2008 | [

| Excel Warksheet Format (xls] |

Save Cancel

It will be helpful to change the Time Zone to Pacific and put in the proper dates for the season. If you do
not have Excel or an Excel viewer on yeomputer change the Print Format to something that will work (|
suggest PDF).

Next, click on the Information suimenu and update your address.

***% \Very Important ***  Be sure to put in your postal code in the correct format (letters in upper case,
one,and only one, space between the third and fourth characters.

J ArbiterSports.com - League Adminis... .

SWITCHVIEWS | SUPPORT | MYACCOUNT | SIGH OUT

Arbrtors; T

SCHEDULE BLOCKS MYREFEREE PROFILE

FREFERENCES IH| PASSWORD SHARING

::> Fhanes Update My Information

Custom Fieids User Identification

Picture
mﬂrsl Marne Ralph

Middle MName

Ready Last Mame Dawson
Suffix
Ernail rldawsonsoccer@shaw.ca
Address B (Public to other officials and contacts)
Addrege 1 2000 275t Avenue
Address 2
City “amon
State BC

Fostal Code 1T 7B9

(Other Information

Cfficial Mumber 2067
TIM
Drate O Birth 06/04/1953 E(mmfddiww)

Save Cancel

Please add telephone numbers so we can contact you when something changes on short notice. Select
Phones from the sidebar on the Information page. You can add as many phones as you want. Click on the



big greenﬁto add a number, the pencil to edit a number, théWetd delete anumber and the green up

and down arrows to change the order in which the numbers will be displayed. Click Exit to return to the
Information page.

I ArbiterSports.com - League Adminis... -

SWITCHVIEWS | SUPPORT | MYACCOUNT | SIGNOUT |
Arbitors;

Ralph b

SCHEDULE BLOCKS MYREFEREE PROFILE
FREFEREMCES INFO PASSWORD SHARING

Phone Numbers (Ralph Dawson)
Fublic phone numkbers will display in the order listed here.

Type

Phone Number Extension Public Note Up Down
8| calutar 25008696592 &
o 88 |Home 240 558-5033 4+ 3
& 88 [work 250 546-2204 s

The last thing you should dm thePROFILEb is changeagur password to something a little less obvious
Click on the Password strthenu and fill in the blanks:

I ArbiterSports.com - League Adminis... .

SWITCHVIEWS | SUPRORT | MYACCOUNT | SIGHOUT |
Arbrter.s,

Ralph D

SCHEDULE BLOCKS

MYREFEREE PROFILE
PREFERENCES INFORMATION

SHARING
Change Password
Change your password infarmation and click 'Change when you are finished.

Before we can change your password, we need you to enter your old password.

Current Password

Now enter your new password in both fields below. {Be sure ihal your caps lock is nof on as passwords are case sensiiive.)

Mew Password

Canfirm Password




Blocks

One of the keys to making the Arbiter efficient for both the officials and the scheduler is the proper use of
Blocks. By creating Blocks ithe Arbiter you inform the scheduler when you are not available to do

games. You can enter Blocks quickly but they need to be maintained. If you select Blocks on the navigation
bar and Dates on the suatienu you will see this busy looking screen.

ArbiterSports.com - League Adminis... | -

SWITCH VIEWS SUPPORT MY ACCOUNT SIGN oUT

tl_rhifnr_..,

SCHEDULE BLOCKS MYREFEREE PROFILE
| pates | SITES TEAMS SUMMARY

102642 Action - "View Schedule”
103480

m Time Range—————————————— Diate Range
@ view Sehedule Apply

O Block All Day To [GO0FM_v] To

O Black Part Day S M T w T F 8
O Clear Blocks
O add Mates

Action - "' View Schedule” Maonth | Jan 2010 v
p— o

Legend
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Part Day Block
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I:l Open Day
23012010 Games and locks
Group GamesBlocks Status From To Site/Created Firm

Thefunctionality of the other pasbf the page depends on the Action you seafette left hand column.

=TI View Schedule:

@ view Schedule
O Black Al Day
O Block Part Day
O Clear Blocks
[ aetd Notes

O view Schedule
® Block All Day
O Block Part Day
O Clear Blocks
[Cadd Motes

e This is the default view
e The Time Range and Date Range selection areas are inactive
e Clicking on a date in the calendar shows what yaelszheduled for that day.

Block All Day:
e Use this option if you are going to be unavailable the entire day due to injury, vacation or
otherwise not being available day or evening
e The Time Range selection area is inactive
e There are two ways to block antee day:

o Click on the individual dates in the calendar. This is the easiest way if you only want to
block a couple of days.

o Enter a range of dates in the Date Range selection area. Also dtfiedkich days of the
week within the date range you wantilock. For example, if you are not going to be
available on any Tuesday or Friday in April or Nay

A Select April 1 as the From date aMdy 31 as the To date
A Selectthe Tuesday and Fridajhecloxes
A Click the Applybutton.



=T Block Part Day:

O view Schedule
© Block All Day
@ Block Part Day
O Clear Blocks
[ actd Motes

e Use this optia if you are going to be unavailable part of day due to work, school, games or other
activities. If , for example, you play Saturday at 10:00 you may want to block 9:00 AM until 1:00
PM. This shows you are available for games in the afternoon.

e The Time Rage selection area is active and must be filled in before selextinyich days to
apply the block

e Once the Time Range has been seledtetktare two ways teelect which days the block applies
to:

o Click on the individual dates in the calendar. Thithiseasiest way if you only want to
block a couple of days.
o Enter a range of dates in the Date Range selection area. Also dtfiedkich days of the
week within the date range you want to block. For example, ifoyay Saturday
mornings at 10:00:
A Select9:00 AM to 1:00 PM in the Time Range selection area
A Select April 15 as the From date and June 30 as the To date (or whichever dates
cover the season) in the Date Range selection area
A Select the Saturday checkbox
A Click the Apply button.

Clear Blocks:

O view Schedule
O Block All Day
O Block Part Day
@ Clear Blocks
[ add Motes

e Usethis option if youhave previously blocked all or part of a day but are now available during
that time. You can only clear all of the blocks from a day. If you blocked an entire day but want to
change it to a partial day block you have to clear the blodkeald the partial day block.

Similarly, if you partially blocked a day from 9:0012:00 but need to change it to 9i0@:00
you have to delete the entire 9:022:00 block and add a new 9:0@:00 block.

e The Time Range selection area is inactive

e Thereare two ways telear theblocks foran entire day:

o Click on the individual dates in the calendar. This is the easiest way if you only want to
clear the blocks frora couple of days.
o Ente a range of dates in the Date Range selection area. Also dtiedhich days of the
week within the date range you wanftctear theblocks. For example, if you are mo
going to be available on Tuesddy April andMay:
A Select April 1 as the From dagsdMay 31 as the To date
A Selectthe Tuesdagheckox
A Click the Applybutton.

Schedule

Once you are assigned games you will receive an email message something like this:

Ralph Dawson:

New game assignments are available for you online. Log grbiiterSports.conto view your uplated
schedule. Your new assignments are highlighted in yeldter viewing your games, check oufree
articles and information from Referee Magazine by clicking on the MyReferee tab!

(NOTE: This message was automatically generated by ArbiterSpon)s.co

When you sign in and select Schedule on the navigation bar you will see a screen listing all of your games
from today onward.


http://www.arbitersports.com/

J ArbiterSports.com - League Adminis... | +

SWITCH VIEWS | SUPPORT | MYACCOUNT | SIGHOUT

L
Arbrters;:
L |
SCHEDULE BLOCKS MYREFEREE PROFILE

SELF ASSIGN

Schedule
102642 Select Accept' or ‘Decling’ far specific assignments. Click ‘Submit when finished, or click 'Exit' ta return
103480 to the previous page.
p Position | Date e e a Accept De
gz’:\iitlzxpul‘l 163 ﬁ. Referee 20#‘%??50;31831 Soccer, WSA Womens Indoor | %S4 Indoor | Celtics | MO | $0.00 Accepted on 23/01,2010
183 Referee 24m§.4‘52‘§1p?‘,‘Wed Soccer, WSA Mens Indoor %S4 Indoor [ TBA | TBA [§0 AcceplbyZQ!DﬂfZDﬂD‘ |
|:> O show
b
« Standard view
» Yiew By Day
o iew By Wieek
» Yiew By Month
Click on the Accept or Decline box as appropriate. Nc

If you do notaccept a game by the date shown you are presumed to have declined it and the game will be
reassigned. Please check your new games as soon as you get the email and Accept thidDeatirsoon

as you know for sure whether or not you can do the gahtes makes it much easier for the scheduler to

get all games covered well ahead of time.

If you want to see previous games that you have ,ddic& on the Show All checkbox in the left hand
column.

If you click on Schedule under the Reports section, yowgeaa printed copy of your schedule. You will
be presented with a selection screen like this:

| ArbiterSports.com - League Adminis... | =

SWITCH VIEWS | SUPPORT | MY ACCOUNT | SIGH OUT

= Ralph | (Difficial)
Arbrters; ot
]
SCHEDMILE BLOCKS MYREFEREE PROFILE
CALENDAR SELF ASSIBN ATTACH
Print Schedule (Ralph Dawson)
0170142010 to 3112200 E

Export Format

‘ Excel Warksheet Formal (xls) |

Once you click on Print Preview the report will open up in the program that is appropriate for the format
you selected. You can then print or save the report

Three days prior to each game you will receive an eraailnding you that you have a game coming up.
You will receive a similar email if some detail of the game changes. The changes will be highlighted in
bold. Be sure to check your email or thebsite for any last minute changes before heading out to your
gamesl you are unassigned from a game you will also get an email.



When things don t go according to plan

)y £ UT O AAT 86O ATl A CAI A Uil O EAOCA AAAADPOAA
Call or email the scheduler as soon as fssIf you have made arrangements with another
official to fill your spot let the scheduler know so they can update the Arbiter.

If you fill in for someone else
Sometimes another official will call and ask you to do a game for them. Or, you may me
schedled to line a game but the referee is hurt so you step into the middle. Check to see if the
change is reflected in the Arbiter as soon as you can. If the Arbiter is not correct phone or email
the scheduler

YA TTA T£ Ul 60 AOAx AT AOGTI 80 OEI x OB
Let the scheder know by phone or email so they can adjust the Arbiter

To get ahold of the Scheduler you can check the VSRA websgitex.vernonsoccer.ca/viar check the
Support page on the Arbiter.

-+

J Support

SUPPORT Central Hub - Products and F...|

SWITCH VIEWS SUPPORT MY ACCOUNT SIGH OUT

A rhifnr,,._

SCHEDULE BLOCKS MYREFEREE PROFILE

Support
Contact Inform: Help Topics

ation
Officers: -——
Dawson, Ralph
Rennick, Frank

Admin Registration
Announcements

e Assigners

* Bilktos

Blackherry Other
Blackherry Storm
Contacts

FAG

e Games and Assignments
o Getting Started

e Leagues

MHew Features
Officials
Cptimization

Faryrall

Registration
Seasonal Maintenance
Setting Permissions
Sites

Sparts/Levels
Teams

User Prefarences

Video Tutorials

= ArhiterSports (Length: 0:47)

= RefPay (Length: 1:00)

» Officials Mavigation {Length: 0:49)

# Signin & Switch Yiews (Length: 0:44)

If you click oneof the names under Officers you will find phone numbers and email addresses.


http://www.vernonsoccer.ca/vsa

